FAQ (Frequency Ask Question)

Q: Login tinlisunsulaila (Can not connection to database ....)

VS4Database2 n

Can not connecto to database - Cannot open database "BIO-COSLAB" requested
by the login. The login failed.

OK

A: ligane LAN daidansiatngivisalyl (Icon 31 Computer yuansnnnaasas faslaidl nanuadiui

N N S 10:15
Tuugrhliinineusion Wireless) RIS

A2: 10 A 1InF msaagau IP faans Ping Server sail lililu Start \ run #uw cmd na Enter
TuaaAnwunan: ping SERVER-4

Wil SERVER #at Database SERVER 189gnén 1w angulénuans fia VISION4-NBO4

&Y [VSK/01/admin : VISION4-NB04\SQL2012E] -

W3 dradhs drie [@insulng) IR 37 ping VISION4-NBO04 -4

ad” o v 1 o .
mnUnAIuAeglAILa1e 44nmn time A999E <1ms

Administrator: C:\Windows\System32\cmd.exe

\Windows\System32>ping vision4-nhB4 -4

inging Uision4-NBB4 [192.168.56.11 with 32 bytes of data:
eply from 192.168.56.1: bytes=32 time<{ims TTL=128
eply from 192.168.56.1: bytes=32 time<ims TTL=128
eply from 192.168.56.1: bytes=32 time<ims TTL=128
eply from 192.168.56.1: bytes=32 time<{ims TTL=128

ing statistics for 192.168.56.1:

Packets: Sent = 4, Received = 4, Lost = 0@ (8% loss).
pproximate round trip times in milli-seconds:

Minimum = Bms, Maximum = Bms, Average = Bms

\Windows\System32>

< >

A3: 410 A2 Uni meaaal Database Service 17{ Server @”uﬁu Database Engine waz Version 184
anAn eg: wn'ld SQL 2005 alal ¥ saL Management Studio / Configuration Tools / SQL
Server Configuration Server) / SQL Server Service 7 SQL Server Service 11 Start Un# visely
na Stop sednynliitle FuuFesnau udana Start lusl (dunman Start Type 19 Automatic

a1119014 Services Management 289 Windows aanns L&)

Q: Tulsunsnuli Update uaalyi Browse T4 wiuaa fsauatadnei
A: 9nAaan Virus inaune Tlsunsuasnenansldfannann Server Wilusd (Insdnfazdansiaieals

uanialalld TitasTusunsulus) pisnnsadiilsunsy
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Q: Print lalaan (liwugtuuusieau ..

A: vnld@nunsn Update 1# nsvageunisidindis Server satl 17 Start \ run s

\\SERVER unuil SERVER &l Database SERVER 709gnén i a1nguinuans A VISIONA-NBO4

&Y [VSK/01/admin : VISION4-NB04\SQL2012E] -

UsHn drags Aae [’Z’lana’mlﬂlﬁ] Iﬁﬁmﬁrjq \\V|S|0N4-NBO4
wn W15 azneiu folder sina7 Tadnuns winaiunn 1ila username password 1iiszy/linnui

Admin fnuuald (@1Aeulsine Remember password fasi)

Q: Print 13114 (lainuiAsasiaw...)

A: AmFa Driver LA3BIANA U1 Windows UnAnanldany

Q: remote server 3wy Printer

A: Printer un9§ulisasdunismneueinn Remote, UN93ubindas Driver 7 Server riau

Q: \aan Printer Setup l3an
A: lldszuvaes Third party wneliunedon %1107 Start \ Program files \ ERP2012 \ Fix &

Update Engine \ Third Party Manual Registry

' o o £ £ Y & ' @) = .
Q: 1aANNTEuRalnenainis 11 Remote antinaa Nldauas laaninituEas Technic
anndn Teyunalil (fnu Teamviewer)

A: 13RS AENN9 Email viza Tel wia laaunsoufiiloyunlé az Remote sndandinaaf] 1 {liazfinqua

v
o

ID, password #a7
A: natld Remote me Awdnaniniinae Center 1@an Teamviwer uis 1D, password 138 U Start

Wuw \\SERVER\ERPMAIN\Bonus\Remote Desktop\TeamViewerQS_th.exe (uni Server uaz

]
= %

Share Folder muignAINImum)
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Q: tuvindayallle (@uninsned version 1 duiinlalauiiiu 100 s1am15 ...

A: n3aagay ANRMARY Yuadaaasuiihssllsunsy winanaldifuBinaes

i A
‘w¢ Notfound Client Managerisn . » _ . |o¢ ERP(Activated) -1 .
1Hsadnin AUALAMADY waanm Save luy

A2: mnsaudadsldiflumaes 1inane LAN dusiensiatinfvialsd (Icon g1l Computer fiyuanaaaes

. P e mme u TH & m @93 4 1015
a8 AalNE nnunedwiu Tunusinlinneuaae Wireless)

A3: v1n A2 1Unf m3aadau Service 7 Server A9t 490/ Icon &

Client Manager Service run a¢j
7 yu191879 (M Server) wn sl Run viga 6iag n1g Restart Tusl 1idin Administrative Tools \
Services \aan Client Manager Service na Stop sadnWnliitla Bevbesnew udwna Start Tuy

(dunmdn Start Type 1¥iflu Automatic)

Q: tuvindayalila (liasnsatiuindayals - . )

A: wnduuuuBliingaaay Version aeslilsunsy e tne gaindiuuuaeaniiisinalilsunssy

Center V.5.183.452.13201

Tagann daiaa fnsganen luntiae 13201 fiesnsaiu Server (Server

azgniieaane) Foazsasiellazilasu Module 154 1w HR, Account,... winlings litlalusunsy

ERP ynuiiaaaan wae liinatju Update 1 Desktop v7a # Start \ Program Files \

ERP2012 \ Update Now %7a Update Now (I am Local administrator)
A2: 9111 Update udatialings 19 14 Task Manager sisnaaaudn d6alads we Run agf (dunslndas
JuFuF0e VS4....... Winm End task aen viae Restart Windows lusanase u&asi1nns Update

A3: vnld@nnnsn Update 17 nsaagaunisidina Server aail 17 Start \ run st

\\SERVER  unuil SERVER &l Database SERVER 109gnén i a1nguinuans A VISIONA-NBO4

[VSK/01/admin : VISION4-NB04\SQL2012E] -

U3 daaghs 4da [@rvinsulng) AN 41 \\VISION4-NBO4
wn Wl azamaidiu folder sira Aadruind wnduan 13ld username password liiszaylianaddi
Admin fnuuald (@Anlina Remember password A7)

A4: iToywinng Update Tdaunsa

Windows XP la{l51flu Local Administrators

A5: Windows Vista, 7, Server 2008, Server 2008R2 #ia3ila UAC UAC uaziilu user Tu
Administrators Group fiau

A6: Windows 8, Server 2012 fiadtla UAC waziilu user Administrator whifu

A7: @190 nnuualit Update lu Mode User 16 gasnivunsn fivs 1isLRs
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Q: MsniuuaA Module lagansatiudinla
A: 119A53 nMsiuaAise Tiansatiuinld dhunanndin Server ladld 16 asaaseunisdings

Server st U7 Start \ run Axs

\\SERVER  unuil SERVER &l Database SERVER 709gnén igiu a1nguinuans A VISIONA-NBO4

&Y  [VSK/01/admin : VISION4-NB04\SQL2012E] -

usHn daadhs drie [@insuleg) 35T 31 \\VISION4-NB04
wn W15 azneiu folder sina7 Tadnins wnaiunn 1ila username password 1iiszy/linnui

Admin nnuuald (&1Anulina Remember password Aas)
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SIEAZIBEAUDINITAIAT AANDUDIUARETELIL

A: Windows 8, Server2012 i1 Control Panel \ Region ‘17{ Tab Administrative lu&21 Language
for Non Unicode Ttlsunsu natla change system Local 1aan Thai
A2: Windows ﬁluj WinTl ‘7{ Control Panel \ Region and Language Setting ‘7{ Tab Administrative

ludau Language for Non Unicode Tilsunsu natlu change system Local 1aan Thai

Q: Service 54 < laivinau

A: 399481 Service 71 Server 733k 110 13 Run vi#a a9 n1g Restart v 19idin Administrative
Tools \ Services 1aan Service 1] na Stop sadninliftla Favfeuneu wiana Start Tus (Aanmdn

Start Type 191.ilu Automatic)

o

FIEAZIBEAUD Service LAREAI AANAUBILARNETELL

Q: ANFIDATUND b3IVIN9U

A: 399481 Service 71 Server 793k 110 11 Run vi#a a9 n1g Restart v 19idin Administrative

' v
v o

Tools \ Services 1aan ERP Schedule Task Service (Service 284 ERP 7111 RunA1ds8mlusif) ity

na Stop sednwnlitla Bavfesnen wdinm Start lux (fnman Start Type 191181 Automatic)
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FIEAZIBEAUD Service LAREAI AANAUBILARNETELIL



